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Abstract 
In marketing field, a product is defined as an item offered to sale. Every product is set with a cost and is sold in the market. After selling a product in the market, the information about the level of satisfaction comes only from a customer. This is known as feedback. In marketing terms, Feedback is defined as the information about the product and experience with the product. Feedback is not only applicable in marketing but also in a multiple scenarios such as feedback on a particular school, feedback on senior employee from other employees, etc. In this paper, we discuss about the feedback received from students. This student feedback is based on the level of satisfaction of the faculty’s performance on the subject. This system of following a feedback from students results in getting to know a student’s problem, their interest in the subject to the faculty and the feedback from students also improves in changing the style of teaching in favour of a student by the faculty.
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Product/Service is a basic building block for a feedback system. Feedback means the information from the customer on how much they are satisfied with the product/service. Instead of presenting this manually, the system can be followed through online which makes easy for customers and also for many MNC’s. MNC’s can be benefitted through this system. It is better for them conducting an online survey instead of doing it manually in increasing their business. When an MNC launches a new product, they are enthusiastic in knowing the reach of their product in the market. Whether the product may or may not reach the standard that the MNC expected, but from the feedback they receive, it is helpful for them for making changes in the product or making a new one. This makes it very clear that feedback is very important for any MNC in increasing their standards. When it comes to feedback, not only MNC’s are benefited but many sectors are benefited like retailers, restaurant owners, hotel management, NGO’s. For business purposes, feedback is dependent on the reach of product to the customers. But when it comes to a service like NGO, feedback is only dependent on the information they receive from the people. Service can be defined as the level of satisfaction from the people and expects nothing in return. Feedback from service improves in offering better service than the previous.
Feedback not only deals with product/service, it also works on relations, i.e., senior-junior employee relation, hotel management and customer relation, MNC’s business and customer relation, etc. It is clear enough that when product/service included, feedback also strengthens the bond between the organization and customer. When it comes to people to people like senior-junior employee relation, feedback can mend the ways of a senior to satisfy the needs of the junior. It can be put in a way that the treatment to a junior employee from senior employee can make things either easier or difficult depending on how satisfied the junior is with the senior’s treatment. 
So, it can be seen that feedback is very important in many ways like in mending relations, increasing business strategies, offering better services, etc. As this is very important platform, we need to update the methods that are followed in taking the feedback. Making an online feedback system can save the time of a customer and as well as the other person or organization or service. An online website for giving a feedback can give a lot of information than doing it manually. Instead of directly taking it, we can know how much they are satisfied by taking an online survey. In this paper, a similar online feedback system is designed for betterment in relations. The system which will be discussed is a Student feedback system. 
Student feedback system is said to be a feedback or a review from students to the faculty basing on their interest and satisfaction towards the teaching. This system isfollowed by the management in establishing the education standards. The management also gets the information on student data and student-related issues through this system.
This system improves the relation between the faculty and a student. As earlier said, feedback can mend the ways of a relation either making it easier or difficult. When the faculty receives the feedback, it may either be positive or negative depending on student’s interest. If it is positive, faculty continue their style of teaching in the same way. If not, then they have to change their style of teaching to attract student’s interest towards the subject. This makes the bond between the student and the faculty much stronger than before.
2. Existing System:
In the present existing system, the system of conducting the feedback is taken manually. The process behind the system taking manually is conducting a feedback system in writing.

The students are given a paper to write and fill up the questions in the form. This form /application is submitted to their respective HOD’s. Then the HOD gives his consent by signing on the form and pass to the principal. The Principal on receiving the application from the HOD checks the feedback and gets them to the faculty.
This process seems to be big enough and also takes a lot of time. Also there may be a disadvantage in this system of taking feedback. If the HOD or Principal is not available or absent at the taking their feedback, the students cannot get their consent to submit the feedback form to them. That may not be a permanent problem, they can submit when they are available or present but this takes/kills a lot of students time just for giving a feedback. This type of methodology is old enough in these times to be followed in the present times. It is better to take better initiative to propose an idea in developing/updating this feedback system.
3. Proposed System:
For taking an initiative in creating a better environment for students, the old feedback system needsto be changed and updated.
The better way of updated this old system can be proposed with the new one using online website, i.e., online feedback system.
An online feedback system gives access to students in answering the questions conducted as a survey through online. They can answer this form anytime and anywhere thus clearing the difficulties in waiting for the consent of HOD or Principal. Separate accounts are created for both students and faculty. They also have separate access when it comes to giving and receiving the feedback. This feedback thus generated is sent to HOD, Principal and admin. Both the HOD and Principal can view the feedback result they received anywhere and anytime. Also the faculty members can view the result of feedback without going through the entire record.
Some special access is given to both students and faculty accounts in the portal. Students can have a conversation in giving the feedback in the chat rooms given to them and faculty can view the feedback without seeing the names of the students.
This portal gives the students an authority of not worrying about the consent from HOD or Principal in giving their feedbacks during their absence. The portal has been given a well authorized security to the feedback reports of the faculty. 
Advantages of this System are:
· Reduces the time and effort in giving feedback.
·  Paper work is reduced when compared to old system.
· Report generation is made to be easy and efficient.
· It is a friendly user interface providing an enhanced security.
4. Implementation of Modules:
The modules in this app are: 
1. Faculty module 
2.  Student module 

1. Faculty module: 
This module contains the accounts of users like primary faculty, HOD’s . The primary users of this feedback system are the members of the faculty.
The portal gives access to the faculty and the faculty enters their details like their account name and account password. The database checks the given username and password and if it’s valid then the user gets to login into the portal.
The same way is applicable to the HOD, as HOD users are the members of the faculty, they login into the portal and enter their details. If valid, they logs into the portal and gets access like add faculty, view class option and view faculty members. But one HOD faculty member cannot view other HOD’s details.
2. Student module: 
This module gives access to the students. They have to fill the details of their account in order to login. The database checks and if valid, the portal gets accessed and login into the portal. Student users when gets logged in to the account, by the basis of their section, they get the details of the faculty id and their name on the screen. They get 2 questions in their form to give feedback where one question is the rating to the faculty and the other is to fill their opinion on the faculty. These details are stored on the server.
Use Case Diagram
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Home Page
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Signup Page
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Student’s page afterlogin
[image: C:\Users\PRANAV\OneDrive\Desktop\Paper pics\i4.jpg]

Feedback form
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Chat rooms
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Teacher’s page after login
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Student Feedback to Faculty
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5. Conclusion:
This paper discusses the importance of Feedback System and gives the details on the Student Feedback and Review System. This system erases the existing system where feedback is done manually these days. This type of manual feedback takes a lot of time and paper work. To overcome this problem, online feedback system is to be practised. This creates an opportunity to login into the portal and submit the feedback anytime and anywhere. This type of system gives a way to submit the form directly rather than waiting for the consent of the higher authorities. A better system with a friendly user interface offers a lot of help in reducing the problems.
6. Future Scope: 
This project is created in view of overcoming the problems in the current feedback system. This system creates an opportunity for the education systems to get aware of these online websites and make use of them in a better way like feedback and review systems. Making use of these online websites in future may also create many applications to overcome the problems in education systems. This project has met the requirements of the user and is flexible and efficient enough to survive any changes made in future. 
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